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TIPS FOR CREATING A MORE CIVIL WORKPLACE

[0 Establish a civility policy?

[ If you have a civility policy, use it.

O Educate workforce on established guidelines, policies and expectations.
[0 Enforce established standards, policies and practices.

[0 Beit! Lead by example.

O Acknowledge and reward model behavior.

[0 Take it seriously.

O Communicate positively and carefully.

[0 Host professional etiquette and civility trainings for all staff.

Ms. ], Juliet Mitchell, The Life Etiquette Expert; Creator
of the Social Education and Life Etiquette ™ (SELE™)

Series, and Minnesota Spokesman Recorder

“Life Etiquette” Columnist.
Master etiquette coach and trainer, licensed by the
Emily Post Business Etiquette Institute.
Skills are impressive, but Manners Are Memorable!

Always, put your best foot forward!
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