
Possible 
2024 

Shortage

Est. 
Hiring 

Difficulty

Training      
Concentration*

Primary 
Need**

Pathway 
Impact

Social & Human Service Assistants 141 High 89% (average) All Cert/AS

Secretaries & Admin. Assistants 109 Moderate 52% (mod.) County/
Local Cert

Business Operations Specialists 99 Moderate - State BA/BS

Accountants & Auditors 84 Moderate 70% (mod.) State/
County AA/AS

Management Analysts 70 High 55% (average) State BA/BS

Possible 
2024 

Shortage

Est. 
Hiring 

Difficulty

Training      
Concentration*

Primary 
Need**

Pathway 
Impact

Highway Maintenance Workers 265 Low 30% (low) County Dual Trn.

Bus Drivers - Transit & Intercity 231 Low 0% (v. low) Regional Dual Trn.

Operating Engineers / 
Equipment & Plow Operators 197 Low 0% (v. low) Local Dual Trn.

Maintenance & Repair Workers / 
Building Operations Technicians 184 Moderate 140% (high) All Dual Trn.

Transportation, 
Infrastructure, & Public Works

Public Affairs & 
Government Operations

Top Pathways into the Public Sector

*Training Concentration indicates the share of talent employed with related postsecondary certificate or credential compared to the nation.   
**Primary Need indicates the level of government that will experience the majority of the talent shortage in each occupation.

Critical Government Roles Face Crisis-Level Shortages
State and local government employs approximately 184,921 people in the 7-county Minneapolis-Saint Paul 
region, about 10% of the region’s total employment. While county, city, and state levels of government 
have unique talent needs, all will continue to experience a growing shortage of education, public service, 
transportation, administrative and management talent over the next five years. Based on employment 
patterns, current job vacancies, and official employment outlooks, we can estimate state and local 
government could experience a talent shortage as large as 13,500 professionals by mid-2024.

Q2 2019

 MSP Sector Analysis
	   Government

Needs by Career Pathway

Sector Demand in the Minneapolis-Saint Paul Metro, 2019Q2
Sector Snapshot	
8,930 job ads (+51% from prior year)	
$72,700 median posted salary                    $57,100 avg. salary

Top Posting Employers
State of MN S. Washington 

County Schools

HCMC

League of MN 
Cities
MN DHS

AVERAGE GROWTH
Low Posting Vol

184,921 employed

Base Need NOT Met

Developed for the Greater 
Metropolitan Workforce Council, 

October 2019.

13,500 Possible Talent Shortage by 2024Q2

1 - Employment data modeled by JobsDQ based on BLS Occupational Employment Statistics 
on a four-quarter moving average unless noted otherwise. 2 - Data represent online job ads 
active within the last 30 days in the region, estimated with JobsEQ. 3 - Alternative 5-year 
forecast possible shortage includes current vacancies, occupation gaps modeled by JobsEQ, 
and alternative employment growth modeling under favorable economic growth conditions. 
Indicates additional needed talent to maintain historic rates of GDP growth. May not sum due 
to rounding. Other occupations not expected to be high shortage, but may have higher than 
expecteed Government sector vacancies include Correctional Officer, Juvenile Correctional 
Officer, and Office Clerk.

Summary of State & Local 
Government Occupations                
in Shortage (in order of need)



Educational and education/training requirements are estimates for public administration and social services based on BLS data. DEED 
WorkforceOne data includes Twin Cities metro participants enrolled between 1/1/2016 and 12/31/2017, limited to participants who have exited 
on or prior to 9/30/2018. NA = Not Applicable, ND = Not disclosable; suppressed due to small cell size (<10). **Graduate Employment Outcomes 
from MN DEED, for Twin Cities public administartion and social services programs from July 2014-June 2015. Only includes data on graduates that 
had reported wages in MN 2 years after graduation; does not include students that found work out of state, were self-employed, or continued 
their education. Does not include programs with small numbers of graduates, where data was withheld for privacy. IPEDS Graduate Awards, 2017-
18 school year. Developed by Erin Olson (erin@realtimetalentmn.org). Published 10/31/2019 by RealTime Talent. Sources: TalentNeuron Recruit 
aggregate online job postings. www.wantedanalytics.com accessed 10/10/2019, including estimates of hiring difficulty based on talent supply. 
Counts of job postings in Q2 2019 by employer were available April 1 - June 30, 2019 in the 7-county Minneapolis-Saint Paul metro. Includes 
staffing agencies. Percent change in job postings are the change from the same quarter in the prior year. Employment, wage, and education 
data modeled from IPEDS, OES, and BLS data by JobsEQ. People of color color graduate outcome calculations do not include nonresident aliens 
(international students) for which race or ethnicity is not determined. Some overlap in counts of graduates from formal education, dual-training, 
and bootcamps may exist, as some students may have participated in multiple programs.

CIP 44 - Public Administration, 
Social Work & Related Programs Certificate AA BA Post-

grad.
Grand 
Total

People   
of Color

University of Minnesota 268 268 25% #

Capella University 242 242 66% #

St Catherine University 33 135 168 20% #

University of St Thomas 15 142 157 17% #

Metropolitan State University 114 15 129 65% #

Augsburg College 18 55 73 25% $

Minneapolis CTC 3 55 58 90% #

Century College 27 29 56 70% #

Hamline University 30 30 23% #

Bethel University 13 13 15% "

Inver Hills CC 11 11 27% $

Concordia University 9 9 13% $

University of Northwestern 9 9 22% #

North Central University 8 8 0% $

Argosy University 5 5 20% #

North Hennepin CC 3 3 33% #

Walden University (online) 129 884 1,013 59% #

All Public Administration &              
Social Service Programs 39 98 330 1,785 2,252 48% #

Educational Awards for Public Admin. & Social Service by Program, 2018   Top State & Local Government Employers

Completed Entry-Level 
Manufacturing Programs

People of 
Color Female People with 

Disabilities
All 

Graduates
Pathways to Prosperity Program 88 | 98 69 | 124 ND | 14 101 | 159
Dislocated Worker Program 31 | 37 47 | 73 ND | ND   66 | 109
WIOA Adult Program                             ND | 31 ND | 50 NA | ND ND | 58

Workforce Training Program Graduates, Enrolled 2016 and 2017
Metro (left number) & Statewide (right number) | Aligned to Government Sector Careers Only

RealTime Talent Reports: realtimetalent.org/research/reports

Graduate Employment Outcomes 
84% Graduates of Public Admin. & Social Service Programs Remain in MN & Work
Regional Certificate, 2-Year, and 4-Year Program Graduates, 2015 (CIP 44)**	

2014-2015 Employment 2 Years Later (2017) 

Instructional Program Graduates
Graduates 
employed 

in MN

% Grads with 
reported 

wages In MN

Full-time 
year-round 

median wage

% working 
full-time & 
year-round

Human Services, General          
(CIP 44.00) 268 234 87% $32,307 49%

Public Administration (CIP 44.04) 96 66 69% $67,261 73%

Public Policy Analysis (CIP 44.05) 86 53 62% $49,535 60%

Social Work (CIP 44.07) 455 408 90% $45,257 63%

All Public Administration & 
Social Service Programs 913 $ 767 # 84% # $42,292 # 60% #

Attained a Credential from 
Entry-Level Programs

People of 
Color Female People with 

Disabilities
All 

Graduates
Pathways to Prosperity Program 36% | 41% 20% | 44% ND | ND 35% | 48%
Dislocated Worker Program 35% | 32% 38% | 45% ND | ND 41% | 46%

WIOA Adult Program                             NA | 61%  ND | 68% NA | ND   ND | 66%

*Employer list excludes school districts and county medical systems. Other Government sector pathways not found in this report include Health 
and Human Services and Education. Recommended talent increases are for all employer types and all industries, not just government jobs.

2019Q2 Jobs Posted& % Change from Prior Year*

State & Local Government Openings Posted Online, by County

911 Telecommunicator Entry-Level Opportunity Requirements
Required Certifications: HS Diploma, 0-2 years experience, 45-50 WPM typing speed, Background Check
Sometimes-Required Certifications (depending on employer): Emergency Medical Dispatch (EMD) Certifi-
cation, CPR Certification, & Criminal Justice Information System (CJIS) Certification, Physical Examination.
Other Related/Optional Certification: Emergency Mental Health Certification


